INSTRUCTIONS FOR RETURNING A SHIPMENT:
(applicable only for shipments from EU)

1. Link for returning the shipment and enter password:

o
\ g

2. Enter password and submit

OCUHD

— P&, DHL Express Help and Support  Find a location | Q English | Cesky [y
Home Ship Track Manage Shipments My Shipment Settings 8 My Profile
Enter Your Passcode e Enter password.
Please enter the passcode you have been given  |.+*"
to access MyDHL+. ',.-' RECALL

emersupplierpass-:ode@ @ l

Submit
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Legal Notice
FoLtowus f & @ in Consent Settings 2026 ® DHL Group - All rights reserved

3. Order transportation
Ship - Create a Shipment

Track Manage Shipments My Shipment Settings 3 My Profle

RTED N EXPLORE MYDHL+ LEARN

Create ent Delivery Services About MyDHL+
Create Shipment from Past Optional Services What's New with MyDHL+

Create Shipment from Favorite Customs Services
14
Schedule a Pickup Surcharges
Upload a Shipment File Solutions

Order Supplies

Create a New Shipment
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— > View All Shipments
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Track
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https://mydhl.express.dhl/cz/en/RECALLCONDORHMSTRIPLE/12c9f693-f66b-4b92-9484-195759cf642b/auth/ext-login.html

4. Fill in your personal information (name, address, etc.)

5. Select the default address
(OCUN | Hrngitska 1557 | 295 01 Mnichovo Hradigté | Czech Republic)

» Next

aErFrrE. _ DpHI ress Helpand Support  Find alocation | Q) English | Cesky [
Home Ship Track Manage Shipments My Shipment Sattings X My Profile
Create Shipment — - O Cancel |
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| x
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| | Nickname Name Address City Country
Address 3 I OCUN OCUN Hmcirska 1557 MNICHOVO HRADISTE Czech Republic, the I
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6. Fill in the contents of your shipment (in detail)
Provide details in English only

7. Fill in RECALL CONDOR HMS

» Next

=) /4 JHL Expre Help and Support  Find alosaton | Q) English | Cesky [
Home Ship Track Manage Shipments My Shipment Settings L. My Profile
Create Shipment - @ Cancel

OCUN E3

Shipment Details
What are you shipping?

@ Packages v Prohibited Items

Some items that are prohibited when shipping to

@ Czech Republic. Vi

the of your shi t (in detail) @
Provide details in Englizsh only

Condor HMS Triple

RECALL CONDOR HMS TRIPLE
“four first reference will appear on your shipping labelwaybill. All additional references will not show on shipping

| RECALL CONDOR HMS

Add Reference I m

What is the value of your shipment?

o

CZK




8. Confirm (Next)

Help and Support  Find & location | Q English | f.as«}' ’
Home Ship Track Manage Shipments My Shipment Setiings L My Profile
Create Shipment @ Cancel

Select Packaging

]

RP Climbing (OCUN 1 1 kg

|\

OCUN E3

Total Packages: 1 Total Weight: 1 KG Add Another Package B

o » [

9. Select an option » Next

Helpand Support Findalocation | Q English | Cesiy p
Home Ship Track Manage Shipments My Shipment Settings & My Profil=
Create Shipment @ Cancel

@ How will you pay? ‘. ;
shipping Recall parcels is free
‘What shipper account will be used for this shipment?

| Select One v

30X 1893 - Import EU Y
30XHKEEET - CZ




10. Choose a day » Select ﬂ
& Heip and Support  Find alocation | Q English | Cesky p
Home Ship Track Manage Shipments My Shipment Setfings L My Profile
Create Shipment @ Cancel
@ I'm sending my shipment on
February February February February March SHIEE March More
25 26 27 28 1 2 3 +
Today Tomorrow Friday Saturdsy Sunday Monday Tuesday
GoGreen Plus —
E=41 ® Y/ Carbon Reduced
Delivery Date Delivered By Shipping
nissions from air transport
March
3 End of D : >
EXPRESS DOMESTIC

11. Choose how you want to send your shipment » Next

Help and Support  Find a location | Q English | ..‘:.as«}' ’
Home Ship Track Manage Shipments My Shipment Settings L. My Profile
Create Shipment @ Cancel

m Do you want to schedule ajcourier pickup?

Yes — Schedule Pickup No o EUERIHL EErE TSA Privacy Notification

Point Please read ) nofification

> |3

use this button if you are carrying it
to DHL service point

use this button if you require
a DHL courier to pick up your parcel
at your location




12. Find location » Next

Label Printing Options

T
(12

Select a Location

£ Find a location

13. Confirm summary » Accept and Continue
Send a maximum of 20 items using this shipping method (max 20 kg).

;
OCUN E3

Shipment Cost Summary

EXPRESS DOMESTIC

Total

Wed, 4 Mar, 2026 - End of Day

Volumetric Weight @ 0,2 kg

Total Weight 1 kg

Chargeable Weight 1 kg

Terms and Conditions

By clicking on Accept and Continue | am agreeing to and declare that this shipment does not include any

@ > Accept and Continue
14. Print Documents (label)
Print and You're Done!

Print and preview your documents Your Tracking Number
6113819106

Shipping labels and customs documents must be printed for the DHL courier Plece # 1
JD014600012511576134

¥r Save as Favorite ‘

EXPRESS DOMESTIC D O M|-a24rZ
From : 7 Climkings 7 o e Origin:

PRG

Goeen Baptie 7
[: RPCimbings.r. o

B

OCUN
Hrncirska 1557

] Label (waybill) [] Receipt 295 01 MNICHOVO HRADISTE PRG
L czech the

CZ-PRG-LBC

e

Ref: RECALL CONDOR HMS P:‘"”(;‘“;‘?“ 1":'m1
& Print Selected Documents 20 K9
DR LTHTITY
WAYBILL 61 1381 9106

download the documents and print
the shipping label to hand in
at the DHL PICK UP location
{2L)C229501+46000000




ATTENTION:
You can send the shipment in your own packaging. If you do not have your own packaging, you can
use a DHL envelope, which is free and will be issued to you at a DHL location or by a DHL courier.

Send a maximum of 20 items using this shipping method (max 20 kg).
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If you need to find the nearest

drop-off location, click here.
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