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INSTRUCTIONS FOR RETURNING A SHIPMENT:
(applicable only for shipments from EU)

1. Link for returning the shipment and enter password:

www.mydhl.express.dhl/cz/en/RECALLCONDORHMSTRIPLE

Enter password:
RECALL

Submit

3. Order transportation
 Ship → Create a Shipment

2. Enter password and submit
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https://mydhl.express.dhl/cz/en/RECALLCONDORHMSTRIPLE/12c9f693-f66b-4b92-9484-195759cf642b/auth/ext-login.html
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4. Fill in your personal information (name, address, etc.)

5. Select the default address
(OCÚN | Hrnčířská 1557 | 295 01 Mnichovo Hradiště | Czech Republic)

► Next
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6. Fill in the contents of your shipment (in detail) 
Provide details in English only

7. Fill in RECALL CONDOR HMS

► Next

RECALL CONDOR HMS
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8. Confi rm  (Next)
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9. Select an option ► Next

9
shipping Recall parcels is free
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10. Choose a day ► Select
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11. Choose how you want to send your shipment ► Next
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use this button if you are carrying it 
to DHL service point

use this button if you are car-
rying it to PICK UP instead of DHL

use this button if you require 
a DHL courier to pick up your parcel 

at your location
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12. Find location ► Next

13. Confi rm summary ► Accept and Continue
  Send a maximum of 20 items using this shipping method (max 20 kg).
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14. Print Documents (label)

download the documents and print 
the shipping label to hand in 
at the DHL PICK UP location
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ATTENTION:
You can send the shipment in your own packaging. If you do not have your own packaging, you can 
use a DHL envelope, which is free and will be issued to you at a DHL location or by a DHL courier.

Send a maximum of 20 items using this shipping method (max 20 kg).

If you need to fi nd the nearest 
drop-off  location, click here.


